
2025 Consumer Confidence Report Da1ta 
GRESHAM WATERWORKS, PWS 11,: 

45904540 
Este informe contiene informacion importante acerca de su agua potable. Haga 
que alguien lo traduzca para usted, o hable con alguien que lo entienda. 

Dlaim ntawv tshaabzu nuav muaj lug tseemceeb heev nyob rua huv kws has txug 
cov dlej mej haus. Kuas ib tug paab txhais rua koj, los nrug ib tug kws pa111b lug 
thaam. 

Water System Information 

If you would like to know more about the information contained in this report, please contact 
Ryan James at (715) 851-7802. 

Opportunity for input on decisions affecting your water 
quality 

The Public Works Committee meets the Monday before the second Tuesday of each month at 
5:30pm 

Health Information 

Drinking water, including bottled water, may reasonably be expected to contain at least small 
amounts of some contaminants. The presence of contaminants does not necessarily indicate that 
water poses a health risk. More information about contaminants and potential health effects can 
be obtained by calling the Environmental Protection Agency's safe drinking water hotline (800-
426-4791 ). 

Some people may be more vulnerable to contaminants in drinking water than the general 
population. Immuno-compromised persons such as persons with cancer undergoing 
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other 
immune systems disorders, some elderly, and infants can be particularly at risk from infoctions. 
These people should seek advice about drinking water from their health care providers. 
EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium 
and other microbial contaminants are available from the Environmental Protection Agency's safe 
drinking water hotline (800-426-4791). 

Source(s) of Water 



is~urce ID !Source [D~pth (i~foet) [Status 
;2 [Gr~und~;ter !401 • iActive 

13 )Grou~dwater [440 ' ' !Active 

To obtain a summary of the source water assessment please contact, Ryan James at (715 851-
7802. 

Educational Information 

The sources of drinking water, both tap water and bottled water, include rivers, lakes, stri~ams, 
ponds, reservoirs, springs and wells. As water travels over the surface of the land or through the 
ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and 
can pick up substances resulting from the presence of animals or from human activity. 

Contaminants that may be present in source water include: 

• Microbial contaminants, such as viruses and bacteria, which may come from sewage 
treatment plants, septic systems, agricultural livestock operations and wildlife. 

• Inorganic contaminants, such as salts and metals, which can be naturally- occurring or 
result from urban stonnwater runoff, industrial or domestic wastewater discharge:s, oil 
and gas production, mining or fanning. • 

• Pesticides and herbicides, which may come from a variety of sources such as agriculture, 
urban stonnwater runoff and residential uses. 

• Organic chemical contaminants, including synthetic and volatile organic chemicals, 
which are by-products of industrial processes and petrolemn production, and can also 
come from gas stations, urban stormwater runoff and septic systems. 

• Radioactive contaminants, which can be naturally occurring or be the result of oil and gas 
production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes regulations that limit the' amount 
of certain contaminants in water provided by public water systems. FDA regulations establish 
limits for contaminants in bottled water, which shall provide the same protection for public 
health. 

Definitions 

Term 

AL 

HA and 
HAL 

Definition 
Action Level: The concentration of a contaminant which, if exceeded, tt·iggers 
treattnent or other requirements which a water system must follow. 

HA: Health Advisory. An estimate of acceptable drinking water levels for a 
chemical substance based on health effects infonnation. HAL: Health Advisory 
Level is a concentration of a contaminant which, if exceeded, poses a heallth risk 



Term 

HI 

Level I 
Assessment 

Level 2 
Assessment 

MCL 

MCLG 

MFL 

MRDL 

MRDLG 

mrem/year 

NTU 

pCi/1 

ppm 

ppb 
ppt 

ppq 

PHGS 

RPHGS 

Definition 
and may require a system to post a public notice. Health Advisories are 
determined by US EPA. 
HI: Hazard Index: A Hazard Index is used to assess the potential health impacts 
associated with mixtures of contaminants. Hazard Index guidance for a cla:;s of 
contaminants or mixture of contaminants may be detennined by the US EPA or 
Wisconsin Department of Health Services. If a Health Index is exceeded a system 
may be required to post a public notice. 
A Level I assessment is a study of the water system to identify potential problems 
and determine, if possible, why total coliform bacteria have been found in our 
water system. 
A Level 2 assessment is a very detailed study of the water system to identify 
potential problems and determine, if possible, why an E. coli MCL violation has 
occurred or why total colifonn bacteria have been found in our water system, or 
both, on multiple occasions. 
Maximum Contaminant Level: The highest level of a contaminant that is a!llowed 
in drinking water. MCLs are set as close to the MCLGs as feasible using the best 
available treatment technology. 
Maximum Contaminant Level Goal: The level of a contaminant in drinking water 
below which there is no known or expected risk to health. MCLGs allow for a 
margin of safety. 

million fibers per liter 
Maximum residual disinfectant level: The highest level of a disinfectant allowed 
in drinking water. There is convincing evidence that addition of a disinfectant is 
necessary for control of microbial contaminants. 
Maximum residual disinfectant level goal: The level of a drinking water 
disinfectant below which there is no known or expected risk to health. MRJDLGs 
do not reflect the benefits of the use of disinfectants to control microbial 
contaminants. 
millirems per year (a measure ofradiation absorbed by the body) 

Nephelometric Turbidity Units 

picocuries per liter (a measure of radioactivity) 

parts per million, or milligrams per liter (mg/I) 

paiis per billion, or micrograms per liter (ug/1) 

parts per trillion, or nano grams per liter 
paiis per quadrillion, or picograms per liter 
PHGS: Public Health Groundwater Standards are found in NR 140 Groundwater 
Quality. The concentration of a contaminant which, if exceeded, poses a hc,alth 
risk and may require a system to post a public notice. 

RPHGS: Recommended Public Health Groundwater Standards: Groundwater 
standards proposed by the Wisconsin Department of Health Services. The 



Term 

SMCL 

TCR 

TT 

Definition 
concentration of a contaminant which, if exceeded, poses a health risk andl may 
require a system to post a public notice. 

Secondary drinking water standards or Secondaiy Maximum Contaminant Levels 
for contaminants that affect taste, odor, or appearance of the drinking water. The 
SMCLs do not represent health standards. 

Total Colifonn Rule 

Treatment Technique: A required process intended to reduce the level of a. 
contaminant in drinking water. 

Detected Contaminants 

Your water was tested for many contaminants last year. We are allowed to monitor for some 
contaminants less frequently than once a year. The following tables list only those contaminants 
which were detected in your water. If a contaminant was detected last year, it will appear in the 
following tables without a sample date. If the contaminant was not monitored last year, but was 
detected within the last 5 years, it will appear in the tables below along with the sample elate. 
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Lead can cause serious health problems, especially for pregnant women and young children. 
Lead in drinking water is primarily from materials and components associated with service lines 



and home plumbing. Gresham Waterworks is responsible for providing high quality drinking 
water and removing lead pipes, but cannot control the variety of materials used in plumbing 
components in your home. You share the responsibility for protecting yourself and your family 
from the lead in your home plumbing. You can take responsibility by identifying and removing 
lead materials within your home plumbing and taking steps to reduce your family's risk. Before 
drinking tap water, flush your pipes for several minutes by running your tap, taking a shower, 
doing laundry or a load of dishes. You can also use a filter certified by an American National 
Standards Institute accredited certifier to reduce lead in drinking water. If you are concerned 
about lead in your water and wish to have your water tested, contact Gresham Waterworks (Ryan 
James at (715) 851-7802). Information on lead in drinking water, testing methods, and steps you 
can take to minimize exposure is available at http://www.epa.gov/safewater/lead. 

Additional Information on Service Line Materials 

We developed an inventory of service lines connected to our distribution system. You can access 
the inventory by following these instructions:. To obtain a copy of the inventory, please contact 
the Utility Office at (715)787-3244 or visit the office during normal business hours M-TH 8am-
4pm, Friday Sam-Noon. 

Other Compliance 

Monitoring Violations 

lcont~minant 
!Description jGroup 
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!Compli~nce icompliance. 
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· 1. • •• I 

14/1/2025 j6/30/2025 

We are required to monitor your drinking water for specific contaminants on a regular bm;is. 
Results ofregular monitoring are an indicator of whether or not your drinking water meets health 
standards. During the compliance period noted in the above table, we did not complete aH 
monitoring or testing for the contaminant(s) noted, and therefore cannot be sure of the quality of 
your drinking water during that time. 

Actions Taken 

During the 2025 monitoring period, Gresham Waterworks collected the required samples for 
radioactive contaminants, however the results of the samples were not reported to the Wificonsin 
DNR within the required time frame of April - June. Gresham Waterworks has since improved 
communication with the laboratory to make sure all future testing and reporting are completed on 
time! 

Uncorrected Significant Deficiencies 
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!Date 
isystem 
;Notified 
' 

i 
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irhe unresolved clearwell inspection d~ficiencyf;om th~ 2022 
sanitary survey has been elevated to a significant deficiency. All 
storage facilities 10,000 gallons or larger shall be inspected by a 
iprofessional tank inspection firm or registered professional 
:engineer a minimum of once every five years, including utilization 
;of a drain-down inspection a minimum of once every 10 years or 
!every other inspection, per s. NR 810.14, Wis. Adm. Code. The , 
!clearwell at the water treatment plant at Gresham was last inspected i 
land fully drained in 2016. I 

1

9/5/2025 

Actions Taken 

, •• •• !S~hedui;ci 
!Correc:tion 
!Date 

12/31/2026 

Gresham Waterworks had the Water Treatment Facility storage tanks drained, cleaned, and 
disinfected, May 5th, 2026. The storage tanks were refilled and tested and put back on-line on 
May 8th, 2026. The structure is in good condition and will continue to store treated drinking 
water. No additional maintenance or repairs are needed. 


